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At Squirrel we are committed to doing our best
for the environment and as a company whose
business is the storage and management of
paper documents we see it as our duty to
ensure that we do as much as we can for the
environment. The destruction and processing of
all materials sent to Squirrel for con dential
destruction is processed within the UK. This
helps keep our carbon footprint to a minimum.

Recycling paper has many advantages, these include:
REDUCING WASTE - reducing the amount of
paper that ends up at land |l sites, which would
biodegrade and produce methane gas a potent
greenhouse gas and contributor to global warming.

USING LESS ENERGY it takes between 28 and
70% less energy to produce recycled rather
than virgin paper according to the charity
Waste Watch .

SAVING TREES  recycling ensures mature
habitats are retained reducing the number of
established forests that are cut down and
replaced with managed plantations to meet the
increasing demands for paper. DEFRA estimates
recycling one ton of paper saves 15 average
sized trees. Consider that if the average Squirrel
box contains 12 kilograms of Paper, with 83
boxes making up a tonne this means that for
every ve and a half boxes sent for recycling a
tree is saved.
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We all now expect to go on line, click a button and instantly nd what we re looking
for. Clients rightly expect to log on, from wherever they may be, and immediately
search and locate archived documents  Just like that!

Last year saw a massive increase in Clients using our web service, with our total number of registered
web users now approaching 7,000. More Clients are now viewing on line and taking advantage of
our scanning and scan on demand service or using the facility to request immediate document
retrieval. All these applications, and the increased demand for data storage and Internet access,
have put additional demands on our IT infrastructure  the reliability of our servers is now more
important than ever.

To ensure our service levels never falter we are undertaking a £100,000 investment programme to
provide two new data centres at our main of ce. New enterprise class servers have been installed at
two locations ve miles apart, to ensure optimum disaster recovery. As a result, nearly all our major
applications have been migrated to more resilient and powerful servers. We have invested in an
independent power supply for our main server rooms and created a completely remote disaster
recovery site.

Complimenting the all-inclusive disaster recovery solution. We have also implemented a large
uncontended Internet pipe in order to provide quick access to FileTrak Web, several large SAN's and
an enterprise class managed backup solution. Keeping these systems running, and at the right
temperature, is a state of the art climate unit complimented by the comprehensive uninterrupted
power supply. Bandwidth has also increased between the sites and we now have a 10-megabit pipe
to the Internet to enable fast and reliable access. You can rest assured that your archived
information is just where you need it securely at your ngertips.
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Due to the success of our shredding business, and
our commitment to the environment, we have taken
delivery of a new Roton 600 series auto torque
shredder. The machine increases our capacity and
shreds to a smaller (16mm) cut, which further
improves security. In line with our environmental policy
this state of the art machine uses less energy than
the one that it replaces. High frequency technology means that the shredder operates more ef ciently when
operating on full power, only drawing maximum power when demanded. This means that we have doubled
throughput and improved security whilst helping the environment — a win-win for everyone.
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We are delighted to have extended our partnership with Kuehne & Nagel, having been appointed as the UK
service provider for the recycling of used toner cartridges. This exciting new project involves the processing

of around 5000 used toner cartridges a day. Craig Trimby for Squirrel said We can do this very easily with our
systems and expertise; it s important too as it will have a positive environmental impact.







